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REDACTED - FOR PI]BLIC INSPECTION oc1 25?013

: October 8,2013

i Bv Hand Deliverv

i
Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445lzth Street, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Waldron Telephone Company
Study Area Code 310734

,i Dear Ms. Dortch:

On behalf of Waldron Telephone Company "Waldron", JSI files the attached confidential
i and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

'; sections 54.313 and54.422 of the Commission's rules.t Waldron seeks confidential
,, t eatment under Protective Order for section 54.313(DQ) financial information.2 The

redacted version is also being filed this date via the FCC's Electronic Comment Filing
System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

nJ- Ll"*a*u()
John Kuykendall
JSI Vice President
301-459-7590
jkulzkendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

" - Commtsslon

reft ral 
[?l$'ot',i,, 

s.ou*tY

oY3No. of CoPies roc'el

List ABGDE

t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(0(2).

Echelon Building ll, Suite 2@ Eagandale Corporate Center, Suite 310
9430 Research Blvd., Austin, TX 78759 1380 Corporcte Center Cwve, Eagan, MN 55121
phone: 51 2-3384473, fax: 51 2-3464822 phone: 651 452-2660, fax: 651 452-1 909

6849 Peachtree Dunwody Road
Bldg. B-3, Suite 200, AUanta, GA 30328
phone: 77G569-21 05, fax: 770-41 0-1 608

547 Soulh Oakview Lane
Bountitul, UT 84010
phone: 801 -2944576, fax: EO1 -294-51 24



REDACTED - FOR PUBLIC INSPECTION Page 1

:', YiTi:' ^' ''-' lommlstlOl

0fiice o1 tr:e Scctelary<030> Contact Name: Person USAC should contact tuci.nda Bernath
with ouestions about this data

<035> Contact Telephone Number: 5r7 -286 -62Lr
Number ot the identitied in data line <030>

Contact Email Address: cindy@wcomo. net<039>

<100>

<200>

<270>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers

Fixed

Mobile

llfl.-.heck box if no outages to report

( com plete ottoched wo*she et)

( complete dftoc hed wo*s h eet)

( ottoch des cfi ptive d oc u me nt)

( otto ch d 6cri pt ive d @u me nt)

(check to indicote certilicotion)

( otto ch ed d $cti ptive docu he ht)

(check to indicdte cefiJicotion)

( ottoch ed d escriptive dotu nent)

( co mplete ottoc hed wotk heet)

( com plete o ft oche d wo*s he et)

( com plete oltdched wo*sheet)

(il yes, complete aftoched wotksheet)

(check to indicote ceftificotion)

( ottoch dd criptive d ocu me nt)

(il not check to indicote certili@tion)

( c o m pl et e otto c h e d w o*s h e et)

( con plete ottoche d wo*s he et)

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

0

(check box when complete)

-:iffi

-

l-!__n____:/ )

tE-ffireffi
ll / ]7Il<400>

<410>

<420>
<430>

<440>
<450>

F@

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> 31o734mis1o

<600> Functionality in Emergency Situations
<610> 310734mi610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> OperatingCompaniesandAffiliates^ A
<900> Tribal Land Offerings (Y/N)? L, (9
<1000> Voice Services Rate Comparability
<1010>

<1100> Teirestrial Backhaut (y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rateof-Return Corrie6 offilioted with price Cop Locol Exchonge Corriers

(check to indicote certiJicatioh)

( co mplete ottac hed wo*s heet)

Rate of Return Carriers, Proceed to BOB Additional Documentation Worksheet
(check to indi@te ceftilicotion)

( co mplete dftoched wotks heet)

10t07t2013
Page 1
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REDACTED. FOR PUBLIC INSPECTION

Page 72

this Lucinda Bernath<03D Contact Name - usAc should contact

- Number of identified in 5L7 -2A6-62LL<035> Contact

<039> Contact Email - Email Address of identified in <o3o> cindy@wcomo.net

TO BE COMPLETED By THE REPORT|NG CARR|ER, tF THE REPORTTNG CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer of the reporting carrleq my responsibilities include ensuring the accuracy of the annual reporting requir€ments for universal seMce support

ecipients; and, to the best of my knowledge, the information reponed on this lorm and in any attachments is accurate.

'lame of ReDortinq Carrier:

iisnature of Authorized officer: Date

,rinted name of Authorized Officer:

ntle or Dosition of Authorized Officer:

releohone number of Authorized Officer:

tudv Area Code of Remrtins Carrier: Filing Due Date for this form:

peGonswillfullymakinEfalsestatementsonthisform@nbepunishedbyfineorforfeitureundertheCommunicationsActof1934,4TU.s.c.SS502,S03(b),orfineorimprisonmeot
under Title 18 of the United States code, 18 U.s.c. 5 1001

1010712013
Page !2
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310 73 4<o1o> StudvArea Code

<015> StudvArea Name WAI,DRON TEL CO

<O3O> ContactName-PersonUSACshouldcontactregardingthisdata l'ucinda Bernath

<o35> contactTeleDhoneNumber-Numberofpersonidentifiedindataline<o3O> 5L7-286-627]

<039> contact Email Address - Email Address of person identified in data line <o3o> cindy@wcono ' net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certi/hat0tameofAgentl:asea.dra Hehe isauthorizedtosubmittheinfomatonreportedonbehalfotthereportingHnltr'
iso cer0fy lhat I am an otfcer of the reporting canler; rny responslbillU6 include ensurlng the accuracy of the annual data reporting rquiremenB provlded to the autlorized
qent; and, to l,le best of nry knowledge, the reporB and data provided to the authorized agent ls accuEte.

lame ofAuthorized Aeent: CasEandra Helme

lameofReDortinqCarrier: WALDRON TEL CO

,ignatureof Authorized Officer: CERTIFIED ONLINE Del€'. r0 / 07 /2oL3

,rinted name ofAuthorized Officer: Lucinda Bernath

'itle orpositionof Authorized Officer: Vice Plesident

bleDhone number of Authdized officer: 5L7 - 286' 62Lr

,tudvArea Code of Reoortin€ Carrier: 310734 Filing Due Date forthis form: 10,/1.5,/2013

personswillfullymakinSfalsestatementsonthisform€nbepunishedbyfineorforfeitureundertheCommunicationsAdof1934,4TU.S.C.SS502,S03(b),orfineorimpdsonment
under Title 18 ofthe United States Code, 18 U.S.C. $ 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF!

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported herein bas€d on data provided by the reporting carier; and, to the b6t of my knowledge, the information reported herein is accurate.

,lame of Reoonine Carrier: WALDRON TEL CO

,lame of Authorized Asent or EmDlovee of Agent: cassandra He)ae

;icnatureofAuthorizedAsentorEmploveeofAgent: CERTTFTED oNlrm Date: la/07 /2aL3

)rint d of AuthorizedAoentorEmDloveeof Asent: Cassandra Helee

nrb ofAuthorizedAeentorEmoloweofAeent Seni-or Analyst

number of Authorized Agent or EmDlovee of Arent: 3 0 145 975 9 0

;tudv Area Code of ReoortinE Carrier: 3Lo734 Filinc Due Date for this form: lo / Ls / 20j.3

18 ofthe United States Code, 18 U.s.c. S 1001.

'tot07t2013
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Waldron Telephone Company - Line 510

Waldron Telephone Company's Demonstration of Compliance with Applicable Service

Quality Standards and Consumer Protection Rules:

In establishing this certification nits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satis$r this requirement" and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, 'oto the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Waldron Telephone Company ("Company") hereby certifies that it is complying

with applicable service quality standards and consumer protection rules. The Company is

subject to consumer protection obligations under state law. These obligations include,

but are not limited to, the following: (1) frling a Local Exchange Tariff pursuant to the

requirements of The Michigan Public Service Commission (MPSC), as specified in

Section 202b) of the Michigan Telecommunications Act (MTA) and MPSC Case No. U-

1 I 103, which disclose rates, terms and conditions of service to customers; (2) adherence

to Michigan state consumer protection requirements governing telephone providers,

I Federal-State Joint Board on [Jniyersal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (* 2 00 5 ETC Order").
2Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. at n. 71.
4Id. atn.72.
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Waldron Telephone Company - Line 610

Waldron Telephone Company's Demonstration of Ability to Function in Emergency

Situations:

Waldron Telephone Company ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations, Title 47,

Part 54, Subpart C, $54.202(aX2)t and the Michigan Telecommunications Act (MTA).

The Company's network is designed to remain functional in emergency situations

without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations as required by

Section 5a.202(a)(2). The Company can change call routing translations as needed to

reroute traffic around damaged facilities. Changing call routing translations will also

allow the Company to manage traffic spikes throughout its network, as emergency

situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites in

accordance with the specifications identified in Section 305c(a) of the MTA, 484.2305c

Emergency power requirements; compliance.

I Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in ernergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."



REDACTED - FOR PUBLIC INSPECTION
Waldron Telephone Company - Line 510

prohibitions as identified in Sections 305 and502 of the MTA, Costing Procedures as

determined by the MPSC in Case No. U-l1103, and Compliance with Anti-Slamming

Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) CPNI,

Red Flag Rules and other applicable federal and state requirements governing the

protection of customers' PrivacY.



Waldron Telephone Company - Line 1210

To apply for Lifeline Service, complete the application below and send it to:
Lifeline Administration Service

PO Box t1.037, Lansing, Michigan 48901 OR fax to 517-482-3548

Name of phone company:

Last 4-digits of Social Security Number:

First Name:Last Name:

Street:
Residentiat street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program

State: ZIP Code:

This is my permanent address: Yes E No E
Billing Address, City, State and Zip Code (if different from Service Address)

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out

one section only.

Method 1. My income is within the guidelines and I am providing the following photocopies that document my total

TOTAL MONTHTY INCOME: $ NUMBER OF HOUSEHOLD MEMBERS:

Gross Monthly lncome# of Household Members

sL7,235

523,26s

Add 56,030 (5503 monthly) for each additional household member.

I Current Annual lncome Statement from Employer

- 
Paycheck stubs or other official document

U information for any 3 consecutive months
containing income
within last 12 months

I Prior year's state or federal tax return.

I Social Security statement of benefits

f] Veterans Administration statement of benefitsE Retirement/pension statement of benefits

support document containing income

E federal Public Housing Assistance or Section 8E rood stamps

I Temporary Assistance for Needy Families (TANF)D tvtedicaid

E National School Lunch - Free Lunch Program! Supplemental Security lncome

E Low-lncome Home Energy Plan (LIHEAP)

Applicant's phone number:

Date of Birth:

There are multiple unique households (e.g.
nursing home, assisted living facility) at my
address, as defined in this program.

Unemployment/Worker's Compensation
Statement of BenefitsE



Waldron Telephone Company - Line'1210

Ace Communications Chippewa County Telephone Company Sand Creek Telephone ComPanY

Allendale Telephone ComPanY Climax Telephone ComPanY Southwest Michigan Communications

Baraga Telephone ComPanY Deerfield Farmers' TelePhone Co. Springport TelePhone ComPanY

Barry County TelePhone ComPanY Hiawatha TelePhone ComPanY TDS Telecom

Blanchard Telephone ComPanY Kaleva Telephone ComPanY Thumb Cellular

Bloomingdale Communications Lennon TelePhone ComPanY Upper Peninsula Telephone Company

Carr Telephone ComPanY Michigan Central Broadband Co. Waldron Telephone ComPanY

CenturyLink of Michigan Midway Telephone ComPanY Westphalia Broadband, lnc.

CenturyLink of Midwest Michigan Ogden Communications Westphalia TelePhone ComPanY

CenturyLink of Northern Michigan Ontonagon CountY TelePhone Co. Winn Telecom

Centurylink of UPPer Michigan Pigeon Telephone ComPanY Winn Telephone ComPanY

Chapin Telephone ComPanY

PLEASE READ AND INtTIAt EACH OF THE FOLTOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE:

-l 
undgl5tand and consent to Lifeline Administration Service providing my Lifeline service account information,

including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social

security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support

provided, and the means through which lqualified for Lifeline, to the Universal Service Administrative Company

(USAC), USACTs agents and/or the National Lifeline Accountability Database to ensure the proper administration of the

Lifeline program. I understand that if lfail to provide this consent, Lifeline Administration Service will deny me

Lifeline service.

-Lifeline 
is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

-Lifeline 
is a federal benefit and willfully making false statements to obtain the benefit can result in fines,

imprisonment, de-enrollment or being barred from the program'

-Lifelfie 
support is only available for a single phone line at my principal residence and no one else in my household is

receiving Lifeline discounts. (A "household" is defined as any individual or group of individuals who live together at the

same address and share income and expenses.)

-Violation 
of the one-per-household limitation constitutes a violation of the Federal Communication Commission's rules

and will result in the subscriber's de-enrollment from the program and potentially prosecution by the US government.

-l 
undsl5tand that if lam identified as receiving more than one Lifeline benefit, all telephone service providers involved

i ,r, be notified so that I may select one service and be de-enrolled from the other(s).

I 

-l 
will notify my telephone company within 30 days if I no longer qualify for Lifeline and I may be subject to penalties if

I fail to do so.

-l 
will notify my telephone company within 30 days of any changes to my residential

-t 
will be required to certify my continued eligibility for Lifeline at least once a year

in termination of my participation in the program.

ad d ress.
and know failure to do so will result



Waldron TelePhone ComPanY
Tariff M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE
A. DESCRIPTION

1. Lifeline Service applies discounts to monthly recurring rates.forqualifying resid.ential customers. These discounts

are applied to existing tadffed rates and charges for residential telepnone servlce.

2. ln order to be eliqible for Lifdine Service a residential cqstomqr-b household income must be at or below 150% of

ilidbonertv redi;rAi;iil#,iby inJuniieo Siates ofiice of &lanagement and Budget and a approved bv the

Stit'e trea'surei oiinJcusOmer must participate in one of the following federal assistance programs:

Waldron Telephone Company - Line 1210

REDACTED - FOR PUBLIC INSPECTION

7th Revised Sheet No. 11

Cancels 6th Revised Sheet No. 11

lssued: March 30,2012

lssued under the authority of the PA 179, Michigan Telecommunications Act, as amended'

Effective: April 1, 2012

Medicaid
Food stamps
Supplemental securitY lrcome
Federal public housing assistance
Low-income home energy assistance program
National school lunch prcigram's freelunch program
Temporary assistance for needy families.

3. Lifeline Service includes the services and functionalities enumerated in bvthe F.C.C. as follows:voice grade access

to the pubtic switcned-n-eiirvoiri;'rocaiusage; J.iii to,ie mrlti-fraqugrEy silnaling o1ils !u1$!oryl equiGlent single-

;;UJ"*il";iii'il"cti"ratdqiriGteni;"aicess io operator seivices; adcess Io interexclange service; access to

bire&ory assistance; and toll blockirg for qualifying customers'

4. Other services can be provided with the Lifeline Service at applicable rates and charges.

REGULATIONS

1. Regulations specified elsewhere h the Company's tariffs applyto Lifeline Service.

2. Lifeline service is available mly with residence services, e>cluding foreign exchange service. Lifeline Service b

iimlteo to one line per househoid atthe customer's primary residence'

3. A miscellaneous service charge does not applywhen Lifeline Service is added or dbcontinued to existing service

when that is the only raork being done.

4. a. A discount of 2Oo/o of the Basic Local Exchange rate or $11.25, whichever i.s greater, on th-e-monthly rate for

Basic Locat exc]rjn-oe bLrviCJoiLfte[ne cuslomerg is applicable. Fq Lifelin6 customers 65 years of age.or

moil, tne oisco",f iiiriE 2!|"'ijtliie tiasicGcal excn#ge rate or$12.35, whichever ispreater 
^The^totalOiicolitlnatanot;;e;d tOOoZo otatt end-user common linb charges and he Basic Local Exchange rate.

b. Thedireditwillbeappliedinthefollowingorder: (1)ThelnterstateE4dUserAccessCharge,l'h!!o1-alExchange
Carriersnssoci-atT5fr,'iricl'i;iiF.c.c:tlo. s, X6cesl Service. (2) Thebalance of the credit, if any, uill be

applied as a credit to the Basic Local Exchange rate.

c 
I:?.%"J,'"i"{l':'i,fl;,:'i{:?"i:ff'llflf:1"#!",;*,i",g'#Xl,."'lfJ?",5i!',ffiH&Sil"?'Jl3:??JiS?iffiill
completion of outgoing toll calls from h'

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer

voluntaril'| elects tolt blocking service.

e. The Company will notdisconnect Lifeline Service for nm-payment of toll charges byqualifying customers.

5. The Lifeline plan will apply after receipt and processin.g oL a .completed company ol cgmm.9liql/government
pib;,ril'"ija'ppiiidiion,'i,.,ti.iciing oocumehtation ifioicaing t6at the hous'ehold inconie nieets the eligibility standards

established above.

6. Customers of Lifeline Service must nctify the Company gt any changes wh.ich wouldaffectqu-alification'
Reverification ot etiqi'bitity will take place on an ongoing 'basis. When the cuEtomer is no longer eligble for Lifeline

;-ri,#; tG tifefine"oisdti;iiffiirtJG diicontinuSo aid regular tariff rates and charges would apply'

a.
b.
c.
d.
e.
f.
s.

(D)

Mark Bernath, president, Waldron Telephone Company, PO Box 'l 97, Waldron, Ml 49288, 517-286$211, info@waldrontel'com
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Waldron Telephone Company
M.P.S.C. No.1 (R)

REDACTED. FOR PUBLIC INSPECTION

Sth Revised Sheet No. 6
Cancels 4th Revised Sheet No. 6

LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: WALDRON

A. GENERAL

1. The provision of service at the rates shown below is subject to the regulations given in the General
Rules and Regulations as they now exist and are filed with and form part of this Tariff.

2. The rates shown below entitle the customer to messages without other charge to all stations
bearing the designation of a central office of the following exchanges, which comprise the Local
Service Area:

WALDRON HUDSON MORENCI PRATTVILLE RANSOM

Waldron will block calls dialed 1-plus to stations within the Waldron, Hudson, Morenci, Prattville or
Ransom exchanges. Waldron will treat calls dialed without 1-plus as local calls and Waldron will bill
those calls according to this tariff.

3. The Company will designate local calls as "Local VM(X Calls" if they meet all of the following (
criteria:

a. The dialed phone number is associated with a rate center included in the calling party's Local
Calling Area,

b. The end user associated with the called number is not physically located within the rate center
associated with the dialed phone number,

c. The rate center in which the dialed party is physically located is not within the customer's Local
Calling Area,

d. The provider of Basic Local Exchange Service to the dialed phone number does not agree to
compensate the Company for those calls per the Company's applicable access tariff based on
the jurisdiction of a call to the physical location of the dialed party, and

e. The Company has posted numbers meeting the above four criteria on the Company's website
as Local VNXX Calls.

lf a customer so requests, the Company will block direct dialing to all Local VMfi Calls.

B. BASIC SERVICE RATES, MONTHLY RATIS: Within the Base Rate Area:

Class of Service ALL

$18.72*
Residence 1-Party Line

(N)

Business 1-Party Line

PBX Trunk

NON-EDUCATIONAL
6 or fewer lines 7 or more lines EDUCATIONAL

$21.06.

$25.26"

*The charges for basic local exchange service and
rates were increased effective July 1, 2001.

$18.56"

$22.76.

end user access llne

$18.56-

$22.76.

charge were integrated and

lssued: October 2,2007 Effective: January 1, 2008

lssued under authority of Public Act 1 79 of 1991 as amended

Mark Bernath, President
PO Box 197

Waldron, Ml 49288-0197
Michigm hblic

Comission

l- ,rr,tos-]
FILED
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WALDRON TELEPHONE COMPANY (SAC 310734)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIREW


